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Role of the ESL Classroom Volunteer 
 

 Thank you for your interest in volunteering with Mosaic Newcomer 

Family Resource Network.  Your contribution of time and expertise is valued 

by our agency.  We want to ensure that your experience volunteering with us is 

beneficial for us and for you, and that we meet your expectations. 

 

 Volunteers are very important in our ESL classrooms to our teachers 

because they provide them with much needed classroom support in a variety of 

ways.  Volunteers are important to our students because they give them 

practice speaking English with someone else who is fluent in English, and they 

serve as cultural role models.  In turn, when volunteers are in the classroom, 

students will develop a sense of the importance that our society places on 

volunteering. 

 

 When you are volunteering in the classroom, please keep the following 

points in mind as they represent our expectations for a classroom volunteer: 

 

1.  The EAL teacher is a trained staff person who has the responsibility of 
determining what role each volunteer will have in her/his classroom.  You and 
the teacher can discuss any changes to your regular volunteer schedule.  
Please be sure the teacher has your current contact information. 
 
2.  Unless the teacher has asked you to talk, you should keep your talking to a 
minimum.  Extra talking may confuse the students.  The teacher needs their 
complete attention. 
 
3.  If the teacher assigns you to a group for an activity, try to keep the 
students on task, and let them do the work, only assisting when absolutely 
necessary. 
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4.  If the teacher asks you to work with a group or an individual on an oral 
language activity, try to get the students to talk as much as possible.  You can 
help them to understand new words by using drawings and body language. 
 
5.  The coffee break time is the perfect opportunity for you to chat about 
yourself and to ask the students questions about themselves. 
 
6.  Bringing in things to show the students, for example photos from a trip 
that you took, or a special artefact from home, is a great conversation 
starter, and your classroom teacher may schedule time for you to share that 
with the class. 
 
7.  From time to time, Mosaic staff will review volunteer availability, and you 
may be asked to move to a class that is more in need of your help; we would 
appreciate your understanding. 
 
8.  If there is a concern on the part of the volunteer or the teacher, you 
should first try to resolve it between yourselves.  If the concern is not 
resolved in that way, then it should be brought to the attention of the 
Program Coordinator. 
 
9.  And finally, please be respectful of our students at all times.  They have 
travelled many miles to live in a new world.  A “Pledge of Confidentiality” needs 
to be signed before you can begin your volunteer work. 
 

Thank you for taking the time to read over this information.  We hope you will 

enjoy your time as a Mosaic volunteer.  If you have any questions or problems, 

please contact our volunteer co-ordinator, Geraldine Gruszczyk, at 

ggruszczyk@mosaicnet.ca  
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