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Understanding 
Fairness in Regulated 

Professions



You will learn about:

• The OMFC - what we do (and don’t do)
• The state of progress in Qualifications Recognition (QR) in MB
• MB QR priorities
• MB’s Fairness Standard and what regulated professions should 

do to ensure applicants are treated fairly
• What applicants can do if they feel they have been treated 

unfairly by a regulated profession in MB
• Valuable client resources

Webinar Outline



What we do (and don’t do)

• Responsible for 30 professions under the Act
• Formal registration reviews and action plans for improvements
• Collect international applicant information and monitor issues
• Report to Minister and public 
• Influence change: identify barriers, talk with regulators, propose 

fair approaches
• Do not advocate for individual cases but can hear from 

individuals and advise
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About the Office of the Manitoba 
Fairness Commissioner
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State of Progress 

Internationally Educated Professionals applying for registration in Manitoba now 
benefit from:

• Better information - complete, accurate, easy to find 

• Application processes available pre-migration

• Synchronized documentation requirements among 

assessment bodies for the profession 

• Security checks from immigration recognized

• Reconsideration processes

• Written reasons for unfavourable decisions

• More pathways

• More reciprocity and mutual recognition agreements

• Some faster streamlined assessments

• Some demonstration of skills

• Some gap training 



assess and recognize 
competencies acquired 

through work experience 
in a significant way 

Recognition of 
Work Experience

to demonstrate what 
they know and can do 

in an environment 
where they get 
feedback, have 

opportunity to learn 
and adapt if necessary

Supervised Practice 
Opportunities

licensure processes that 
keep qualified people 

out of practice for more 
than a year are not 

efficient, effective or fair

Timely Registration

3

Manitoba Priorities
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OMFC’s goal is to ensure that qualified 
internationally educated applicants with academic 
training and professional experience similar to 
what we find in Canada are either:

a) fully licensed and practicing independently 
within a year

Or
b)   have the opportunity to work in their field 

either under supervision or with a specified 
scope of duties.

Timeliness Standard 



• OMFC has developed a Fairness Standard Guide that explains what 
regulated professions should do to be fair to applicants

• Professions are regularly evaluated against the standards in this guide
• OMFC works with regulated professions towards implementation of 

the standards

Dedicated and fair practices are in place for the assessment 
and registration of internationally educated applicants.

Policies and procedures are documented, consistently 
followed and periodically reviewed to ensure effectiveness.

When applicants apply to a regulated profession they can expect to be treated fairly.  
What should regulators be doing to ensure fair treatment?
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Manitoba Fairness Standard and Guide



• OMFC has used this fairness guide to develop a 

new resource for internationally educated 
professionals to help them understand: 

• what regulated professions should be doing 
to ensure applicants are treated fairly

and 
• what they can do if they feel they have not 

been treated fairly

Regulated professions in Manitoba are doing many of the things outlined in our 
fairness guide but some professions do not yet meet the standards consistently.

6

Understanding Fairness 



Understanding Fairness in Regulated Professions: 
a resource for internationally educated 
professionals
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Understanding Fairness 

Resource covers what fairness looks like in regards to:

• Information
• Documentation
• Language

• Assessments
• Assessment Results
• Appeals
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What should regulated professions do to ensure 
applicants are treated fairly?



9

What should regulated professions do to ensure 
applicants are treated fairly?
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What should regulated professions do to ensure 
applicants are treated fairly?
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What should regulated professions do to ensure 
applicants are treated fairly?

All regulated professions in Manitoba require applicants to complete assessments as part of the 
registration and licensing process.  

Often, 
assessments 
are conducted 
by a third 
party 
assessor. We 
expect the 
same 
standard of 
fairness from 
whoever 
conducts the 
assessment.
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What should regulated professions do to ensure 
applicants are treated fairly?

Applicants may 
have to complete 
additional 
requirements 
before they can 
continue with the 
registration and 
licensing process. 

This might happen if they fail an exam or if their education or the currency of their 
professional work experience does not meet the standard set by the regulated profession.
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What should regulated professions do to ensure 
applicants are treated fairly?

If a regulated profession makes a decision that denies registration or places a condition on a 
license, applicants must be given the option to appeal. 

Applicants 
should also be 
able to appeal 
decisions made 
by third parties 
involved in 
their 
assessment 
process.



• Meet with their regulated profession
• good communication can often solve the problem
• most professions have pre-appeal or reconsideration processes
• this may be an opportunity to provide further evidence of 

qualification and/or gain a better understanding of the regulator’s 
decision

• can help an applicant be better informed about whether a formal 
appeal makes sense 

arrange to 
talk to the 

right person

be clear 
about your 
concerns

prepare 
notes

bring 
supporting 
documents take 

someone 
with you

take good 
notes

ask for 
things in 
writing
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Tips for applicants:

What can applicants do if they feel they have been 
treated unfairly?



• Consider whether a formal appeal makes sense
• a formal process requires the applicant  to make a case as to 

why something was not done according to policy or a final 
decision was wrong
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• appeals are not a second chance for an 
assessment 

• applicants are responsible to give 
notice of appeal in a timely manner

• regulated professions are responsible 
for conducting appeals in a timely 
manner

Important things to know about appeals

• applicants who lose an appeal  
can expect written reasons  
explaining the basis of the 
decision

• there is usually a fee to appeal 
a decision

What can applicants do if they feel they have been 
treated unfairly?



• Contact the OMFC
We cannot advocate but …
we can offer feedback and advice to applicants on how they can 
expect to be treated.

People are welcome to talk to us about their fairness concerns. 
We do our jobs better because of the experiences 
internationally educated professionals and the services that 
support them share with us.
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What can applicants do if they feel they have been 
treated unfairly?
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Fact Sheets on Regulated Professions

Understanding Fairness in Regulated 
Professions: a guide for internationally 
educated professionals

Question & Answer Guide to 
Regulated Professions and Trades

Client Resources

https://www.immigratemanitoba.com/settle-in-manitoba/regulated-professions-and-trades/
http://www.manitobafairnesscommissioner.ca/for-internationally-educated-professionals/understanding-fairness/
http://www.manitobafairnesscommissioner.ca/for-internationally-educated-professionals/question-and-answer-guide-to-regulated-professions-and-trades/
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