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Welcome to Part II of our webinar series

Learning Objectives
By the end of this webinar, participants will be able to:

• Explain what safety planning and risk assessment are and why they are important.

• Identify key considerations when doing safety planning and risk assessment with 
newcomer, immigrant and/or refugee clients using an anti-oppressive and culturally-
safe approach.

• Reflect on how COVID-19 is impacting safety planning and risk assessment for 
newcomer, immigrant and/or refugee clients.

• Know how to find additional training and resources for front-line workers on this issue.



Welcome to Part II of our webinar series

Agenda

1. Quick review of key concepts discussed during Webinar 1
2. Introducing risk assessment

• What it is and why it is important both during and after COVID-19

• Key considerations for doing risk assessment with newcomers, immigrants and/or refugees

3.  Introducing safety planning
• What it is and why it is important both during and after COVID-19

• Key considerations for doing safety planning with newcomers, immigrants and/or refugees

4.  Additional resources and training 



Part I

Quick Review of Key Concepts 
Discussed During Webinar #1



Gender-based violence (GBV)  is violence that is 
committed against someone based on their gender 
identity, gender expression or perceived gender.  

Sexual and gender-based violence (SGBV) refers to any act 
that is perpetrated against a person’s will and is based on 
gender norms and unequal power relationships. It 
encompasses threats of violence and coercion. 
United Nations High Commission for Refugees UNHCR

What is Gender-Based Violence (GBV)?

For more information about GBV in Canada, visit the WAGE Knowledge Centre. 

GBV is not unique to any community 
but rather affects all communities.  

https://cfc-swc.gc.ca/violence/knowledge-connaissance/about-apropos-en.html
https://www.unhcr.org/sexual-and-gender-based-violence.html


For more information about GBV in Canada, visit the WAGE Knowledge Centre WAGE

Forms of 
Gender-

Based 
Violence

Physical 
abuse

Sexual 
abuse

Emotional 
abuse

Financial 
abuse

Neglect

Criminal 
harassment

Technology
- assisted 
violence

So-called 
“honour” 
violence

Early or 
forced 

marriage

Human 
trafficking

https://cfc-swc.gc.ca/violence/knowledge-connaissance/index-en.html


COVID-19 & Gender-Based Violence

Historical increase in rates of gender-
based violence associated with 
disasters and crises

Emerging data from other parts of 
the world about increases in GBV

Increases and decreases to crisis 
lines, shelters, and sexual assault 
centres

Potential for sharp increase in 
demand when things get back to 
“normal”



Terminology about immigrants and refugees:

Permanent resident – a person granted the 
right to live permanently in Canada. The person 
may have come to Canada as an immigrant or 
as a refugee.

What is the difference  between a refugee 
and an immigrant? A refugee is forced to 
flee for their lives. There are convention 
refugees and asylum seekers.  An immigrant 
chooses to move to another country.

Person without status – a person who 
has not been granted permission to 
stay in the country, or who has stayed 
after their visa has expired. The term 
can cover a person who falls between 
the cracks of the system.  

CCR Canadian Council for Refugees

https://ccrweb.ca/en/glossary


• Isolation
• Racism
• Language and cultural barriers
• Economic dependence
• Lack of knowledge about community 

resources
• Immigration status concerns
• Fear of stigma from their community
• Fear of racism from service providers
• Concern for their family in a new 

community
• Lack of awareness and accommodation 

for religious and cultural differences

SOURCE:  OCASI https://www.immigrantandrefugeenff.ca/violence-against-women

While newcomer women and girls do not report 
higher rates of GBV, they may be more vulnerable 
and less likely to report violence because of 
barriers to accessing services:



5 Key Approaches in this work:
1. Intersectionality
2. Anti-oppression
3. Anti-racism
4. Trauma & Violence Informed
5. Cultural Humility & Cultural Safety

• How we interact in client-focused 
ways involves key approaches that are 
essential.  

• They are important in working with 
newcomers, immigrants and refugees 
because they can reduce barriers, 
increase our understanding &
empathy & promote equity in our 
services. 



What strategies can frontline workers in settlement and anti-violence 
organizations implement to increase safety for immigrant &/or refugee clients?

In Webinar 1, we discussed:

• Basic education and awareness
• Knowing how to respond
• Making referrals
• What to do in a crisis
• Considerations during COVID-19
• Engaging men and boys

Today’s Focus

Today’s Focus:

• Risk assessment & the 
cycle of violence

• Safety Planning



Part 2

Introducing Risk Assessment



What is Risk Assessment?
Risk assessment involves evaluating the level of risk a
victim/survivor of violence may be facing, including the 
likelihood of repeated or deadly violence. 

This can involve using professional experience in the field,  
along with a structured interview, an assessment tool and a 
check list of risk factors.  

Risk assessment includes:

Providing  information for safety plans for victims 
(What security and support measures are necessary?) 

Identifying and lessening risks posed by the 
perpetrator by figuring out which interventions are 
required.

Informing checking and observation strategies 
(How can we manage this case effectively in the 
community?)

Collaborating and referring to other services
(victims services, anti-violence staff, police)

http://cdhpi.ca/domestic-violence-risk-assessment-informing-safety-planning-risk-management-brief
https://www.dangerassessment.org/uploads/DA-I%20English.pdf


Risk for Immigrant & Refugee Populations

Researchers have identified several factors that contribute to 
increased vulnerability and risk of domestic violence and 
homicide among immigrant and refugee populations.

• Level of adjustment to new home and balancing of two cultures
• Cultural norms and expectations
• Geographic and social isolation
• Length of time in host country
• Loss of socioeconomic status
• Loss of culture, family structures, and community leaders
• Power imbalances between partners
• Stress associated with migration
• Post-migration strain and stigma
• Strict or changing gender roles
• Traditional patriarchal beliefs
• Unresolved pre-migration trauma
• Victim/survivor immigration status

http://cdhpi.ca/domestic-homicide-immigrant-and-refugee-populations

http://cdhpi.ca/domestic-homicide-immigrant-and-refugee-populations
http://cdhpi.ca/domestic-homicide-immigrant-and-refugee-populations


Risk Assessment

• Assessing risk with immigrant and refugee populations requires a culturally-sensitive approach that 
considers specific cultural contexts while avoiding stereotyping groups.

• Researchers also suggest that risk assessments can be conducted in collaboration with others 
centred on the clients needs, including religious leaders, healthcare workers, and other social service 
providers.

• If risk assessments are conducted in English, trained interpreters should also be involved in the 
process, as needed.

• Given the diversity of immigrant and refugee populations, it is important to have culturally-validated 
risk assessment tools.

• There are several tools that attempt to capture unique risk factors for immigrant and refugee 
populations

Risk assessment  involves evaluating the level of risk a victim/survivor  of 
GBV may be facing, including the likelihood of repeated or lethal violence

http://cdhpi.ca/domestic-homicide-immigrant-and-refugee-populations


• We may be recipients of a disclosure

• We may see signs and symptoms of GBV and need 
to know how to respond

• We can be proactive in providing information and 
orientation about GBV

• We can reach out to other service providers and 
work on collaboration 

When Working with Newcomers, Immigrants & Refugees:

Clients receive a lot of  information in the settlement 
process.  This is not always processed right away.  Build 
into the process, opportunities for review and 
clarification.



• In many instances of GBV the victim/survivor may 
not recognize their situation as abuse. 

• Processing this information takes time and it is 
vital that support is consistent. 

• There are tools that service providers can access 
to aid the victim/survivor in identifying an abusive 
relationship. 

• It is important to always remain client-centred 
and support the victim/survivor to make their own 
choices. 

• Pushing services, supports, or advice can increase 
the sense of powerlessness a victim/survivor may 
be experiencing. 

Recognizing GBV



What are the Warning Signs 
of Abusive Behaviour?
Not all warning signs need to be present to cause concern – we 
may only observe one or two. 

• Putting their partner down 
• Dominating conversations
• Checking up excessively
• Suggesting they are the victim
• Isolating the victim
• Acting as if they own their partner
• Lying to make themselves look good
• Monitoring conversations & interactions

Some workplace warning signs of abusive behaviour include:
• Is absent or late due to a conflict at home
• Repeatedly contacting their partner during work
• Bullying others at work
• Blames others (especially their partner) for their 

problems
• Denies problems in general
• Acts defensively when challenged  & cannot take 

criticism
• Acts superior to others in their home
• Controls current or past partner’s activities



The cycle of violence is a model developed to 
explain the complexity and co-existence 
of abuse with affectionate behaviors. 

It helps those who have never experienced 
intimate partner or domestic violence 
understand that breaking the cycle of 
violence is much more complicated than 
simply leaving.

Leaving is not only physically, emotionally and 
financially difficult, it is also dangerous.  

Many people do not realize that women 
experiencing abuse are most at risk after 
leaving the relationship and the abuse can 
continue.

Cycle of Violence



The cycle goes through a number of 
stages. However, it is acknowledged that 
it is not the same for everyone and some 
people may experience only some stages 
of the cycle (or not relate to it at all).

While not all domestic violence cases 
correspond to this exact cycle, it 
serves as a useful model. 

Recognizing the Cycle of Violence



Contexts of GBV

This Immigrant & Refugee Power Wheel 
speaks to the various contexts of GBV

It was developed by the Battered 
Women's Support Services; in 
their Empowering Non-Status, Refugee 
and Immigrant Women who Experience 
Violence report.

https://www.bwss.org/wp-content/uploads/2010/07/NSRIW-MANUAL.pdf


Resource for Recognizing Warning Signs:

Neighbours, Friends and Families is a campaign to raise awareness of 
the signs of woman abuse so that people who are close to an at-risk 
woman or an abusive man can help. Everyone in the community has a 
role to play in helping to prevent woman abuse. You can reach out to 
organizations in your community that support abused women and 
those that can help abusers.

How You can Identify and Help Women at Risk of Abuse?

Brochure Note: The suggestions are equally applicable with 
2SLGBTQIA+ relationships

http://www.neighboursfriendsandfamilies.ca/sites/neighboursfriendsandfamilies.ca/files/EngWomenAtRisk.pdf


Three steps you can take when 
talking to someone you are 
concerned about:
1. Learn the warning signs, and treat your suspicions and 

concerns seriously.

2. Name the warning signs as a concern. Always stick to 
the facts, as a bruise does not necessarily mean 
abuse.

3. You might say “I saw bruises” or “I heard yelling” and 
“I am concerned about you.”

4. Ask questions such as “are you ok?” or “what can I do 
to support you?” and confirm your assumptions on 
whether the client is experiencing abuse. 

The goal of these conversations is for you to express 
concern and open a door for support.



Things to Avoid During a 
Disclosure
× Don’t blame the victim/survivor. 

Many victims/survivors of abuse say friends or relatives 
offered practical support,  but it came with blaming 
messages that made them feel worse. 

× Don’t try to rescue the victim/survivor 

You may think you know what is best for the victim/survivor 
and their children, but it is up to that person to decide for 
themselves what they want to do. 

× Don’t make judgmental statements. 

Making Changes 8th Edition: A Book for Women in Abusive Relationships. 

https://women.novascotia.ca/sites/default/files/Publications/Making%20Changes_FULL_Dec2018.pdf


If a client is in crisis, there are 24/7 telephone supports available in different provinces and communities.  
If they are in immediate danger or have a medical emergency, call 9-1-1. Fire/Ambulance/Police

Convincing them to leave isn’t always the best. 
Come up with a safety plan and resource connections they can use.  
Domestic violence is complex and risk of harm often increased when the survivor leaves without a plan.

Suggest they have a friend or neighbor you can signal with a code word. Choose and agree on a random code work 
like “pen,” or a hand signal to let them know you are in danger and to call the police.

Suggest they Have a “go,” bag In case they need to leave in a hurry to find safety, pack a go bag; include clothing, 
spare keys, list of prescriptions, copies of important documents and other items needed if unable to return home.

Encourage De-escalation 
Try to avoid getting into arguments, have specific reasons to leave the house if needed. 

For anyone who may know or be concerned about someone who is at risk of violence, you too can play an important 
role in keeping others safe.  Check in on someone you’re worried about by phone or virtually rather than simply 
through text.

In a Crisis

adapted from: http://elmwoodcrc.ca/

http://elmwoodcrc.ca/


#NoExcuseForAbuse Zoom Backgrounds
& Social Media Images

COVID-19 Social Isolation and Sheltering at Home
Many supports, including settlement services have moved to on-line programming and using 
platforms for offering services remotely.  GBV awareness of staff in the COVID-19 context can 
be part of program planning, conversations to check in and information sessions.  
Canadian Women's Foundation

https://canadianwomen.org/signal-for-help/
https://canadianwomen.org/signal-for-help/
https://www.knowabuse.ca/
https://canadianwomen.org/signal-for-help/


Part 3

Introducing Safety Planning



Safety Planning
Supporting a person who is disclosing violence 
and evaluating their safety is an important step 
in the intervention process. 

The purpose of a safety plan is to map out the 
steps a person should take to ensure their safety 
during a violent situation. 

Recognizing danger 
Some common elements in a safety plan are 
designed for the victim/survivor to recognize the 
danger they may be in. 

The process of safety planning has 
questions around …..
• isolation
• economic abuse
• physical abuse
• spiritual abuse
• sexual abuse
• whether children are being used 

against them
• minimizing, denying & blaming 

behaviours

Using a locally produced and relevant 
resource to review safety planning 
with clients is recommended.

What is Safety Planning?



A Safety Plan Usually Includes: 
• How to escape danger, personal safety including 

internal and external resources
• Safety when preparing to leave
• Safety in the home, if a survivor is living with an abuser
• Safety if the survivor is living apart from the abuser
• Creating a safer environment:  in their community, at 

work, safety on the job and in public
• Safety planning in rural or remote areas
• Safety with a restraining order, safety with a court order
• An emotional safety plan
• Child’s safety plan
• What to do during a violent incident

There are many templates for safety planning, look to your provincial 
shelters, women's centres, and victim’s services.



Service providers can locate interpretation services to 
ensure they are receiving accurate information during a 
disclosure or meeting and should ask what the client would 
prefer with regards to interpretation. 

Some things to keep in mind are: 

• Even if someone has strong English-speaking skills they 
may still prefer interpretation. 

• Family members providing interpretation in the event of 
a disclosure could present a conflict of interest and 
increase safety risks. 

• Even with professionally trained interpreters, the 
community may be small, and the client may have 
specific concerns or requests around who they would like 
to speak with. 

Overcoming Language Barriers 



Making Effective Referrals

• We need to be knowledgeable about 
services available in the community and 
ensure they are appropriate.

• Proactive referrals may be necessary 
when working with GBV cases, 
particularly in high-risk situations. 

• Confirming consent with a client to 
make a referral is recommended 
because it is empowering.  It is also 
important to respect a decision not to 
interact with a specific service, unless it 
is required by law.



Communication Strategies 
In the case of adults try asking open-ended questions 
to get more information 

A good communication rule is to use “I” statements
as they are less blaming. 

Avoid saying “You should …” 

Try saying “I have some information that may be helpful …” 

Ask, “How can I help?” 



Offer Encouragement
• It is important to remember that every 

person’s situation is unique and that the 
support person can’t know exactly what 
someone is experiencing. 

• It is important to support the victim/survivor of 
any form of GBV using a non-judgemental 
approach to foster a supportive, trusting 
relationship. 

• Patience is essential when supporting a 
person who is being abused.  If a client decides 
to leave it may take time.

• In checking in on risk it may be helpful to ask 
closed ended questions from time to time: i.e. 
do you need me to contact someone?  do you 
need me to call 911?



Is listening empathetically & responding to another 
person to improve shared understanding and trust.  It 
involves clarifying and accurately interpreting the 
speaker’s message. 

A skill of active listening is reflecting & paraphrasing. 

It is making sure that the client knows their story is being 
heard. This is achieved by both repeating & saying a 
shorter version of their story back to the client.  

Another feature is being present & attentive to what the 
other person is saying as well as pausing for silence in the 
conversation which gives the client control of the 
content, pace and goals.

Active Listening 



The client may have mentioned different 
issues & problems. Focusing allows the 
service provider and client together to 
concentrate on the main issues.

Rapport means a sense of having a 
connection with each other.

Summarizing is another counselling skill 
that sums up the main themes that are 
emerging, to clarify the most important 
parts of what the client is saying and 
feeling. 

Active Listening 



A strengths-based approach builds on the premise that everyone has 
strengths and resources that they can contribute

Important to any empowerment-based approach is ensuring clients are involved in creating their own 
goals, solutions and pace of change that works for them. Client-driven, implies client ownership in the 
process.

Examples of strengths based questions

Survival questions: Given what you have gone through in your life,  what has helped you through this?

Support questions: What people have given you special understanding, support, guidance?

Possibility Questions: What are your hopes, visions, aspirations?

Esteem Questions: When people say good things about you, what are they likely to say?

Exception Questions: When things were going well in your life, what was different?

Strengths-Based Approach



Being an Ally
Staff who work effectively with people from different 
cultural backgrounds begin by becoming aware of 
their own cultural origins, traditions and beliefs.  This 
process enables them to understand the role of 
culture in their own lives and to be more:

• Appreciative of cultural differences
• Flexible in meeting client needs
• Open to learning about diversity
• Sensitive to client needs
• Aware of own assumptions, values, and biases

Culturally aware staff:

• Attempt to understand the world view of culturally 
different clients without making judgements

• Respect & appreciate a variety of world views



While men are the main perpetrators of most 
GBV globally they can also be victims, they may 
need support for building healthy relationships 
& can be engaged in prevention work. 

●Many services offer programming for men & 
boys to encourage critical thinking about 
cultural and societal norms that create a 
patriarchal & sexist society. 

●Men being involved in prevention work, 
advocacy and ally ship can be a transformative 
tool to dismantle the root causes and 
contributing factors of GBV.

●Men can play a key role in solutions to GBV 
Prevention.

●There needs to be education & awareness 
activities with men and boys before abuse 
occurs and responses for interventions.

Engaging Men and Boys 



Collaboration & Coordination 
Among Service Providers
 Families affected by GBV are often involved with many 

systems and organizations. 

 Critical information can be missed if service providers 
are working alone. 

 Collaboration and coordination among systems and 
service providers can increase family & individual’s 
safety networks through information sharing.

Our project is an example of moving towards meaningful 
collaboration by encouraging GBV awareness & 
coordination within & between anti-violence & settlement 
organizations working with newcomers, immigrants & 
refugees.

Creating Safety Plans with Vulnerable Populations to Reduce the Risk of Repeated Violence and Domestic Homicide  
Domestic Homicide Brief 6

http://cdhpi.ca/creating-safety-plans-vulnerable-populations-reduce-risk-repeated-violence-and-domestic-homicide


Additional Resources & Training



Public Health Agency of Canada: Stop Family Violence site offers a 
wealth of guides and resources for professionals
https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence.html

Women & Gender Equality-WAGE
https://cfc-swc.gc.ca/violence/knowledge-connaissance/index-en.html

For information on shelters, transition houses, sexual assault centres, &crisis lines
https://endingviolencecanada.org/getting-help/
https://www.sheltersafe.ca/

For information about technology and digital services
https://bcsth.ca/digitalservices/

For information about safety planning
https://www.immigrantandrefugeenff.ca/need-help/safety-planning
For information about culturally informed risk & safety
http://cdhpi.ca/domestic-homicide-immigrant-and-refugee-populations

For information on so-called “honour,” based violence 
https://www.mosaicbc.org/resources/in-the-name-of-honour/

For information on forced marriage
http://www.endforcedmarriages.ca/
https://salc.on.ca/forced-marriage/

Centre for Research & Education on Violence Against Women & Children 
http://www.learningtoendabuse.ca/online-training/index.html

Resources on Gender-Based Violence and the COVID-19 Pandemic (including engaging men & boys)
http://www.vawlearningnetwork.ca/our-work/Resources%20on%20Gender-
Based%20Violence%20and%20the%20COVID-19%20Pandemic.html

If there is not an immediate emergency or a 
crisis then it may be a good time…..

to prepare and gather information about GBV 
resources in the community & to work on building 
capacity to prepare for responding to client needs 
around GBV 

 to reach out to different crisis lines and community 
services that offer anti-violence training & programs, 
find out what they do, see if they have experience with 
diverse clients & offer information about newcomers, 
immigrants & refugees that settlement organizations 
may have

 for those within organizations that have an 
education & outreach role, sharing information about 
GBV and connecting crisis workers to information & 
services, referral options, crisis lines etc. would be 
beneficial

Resources

https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence.html
https://cfc-swc.gc.ca/violence/knowledge-connaissance/index-en.html
https://endingviolencecanada.org/getting-help/
https://www.sheltersafe.ca/
https://bcsth.ca/digitalservices/
https://www.immigrantandrefugeenff.ca/need-help/safety-planning
http://cdhpi.ca/domestic-homicide-immigrant-and-refugee-populations
https://www.mosaicbc.org/resources/in-the-name-of-honour/
http://www.endforcedmarriages.ca/
https://salc.on.ca/forced-marriage/
http://www.learningtoendabuse.ca/online-training/index.html
http://www.vawlearningnetwork.ca/our-work/Resources%20on%20Gender-Based%20Violence%20and%20the%20COVID-19%20Pandemic.html


Please join us
for project updates, resources & discussion:

Staff Network on GBV 
@settlenet.org  



Thank you!
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