
 
 

                                 
 

The Manitoba Institute of Trades and Technology (MITT) offers post-secondary certificates and diplomas alongside 
comprehensive, integrated secondary programming, all directly linked to current labour market needs. MITT gives students a 
competitive edge by providing the latest technology and training for careers in the areas of Health Care and Human Services, 
Information and Business Technology, and Skilled Trades. 

 
English as a Second Language (ESL) Counsellor 

Term: November 2018 to June 2019 
Monday to Thursday: 1:30 pm to 9:30 pm / Friday: 8:30 am to 4:30 pm 

MITT’s ESL Counsellor is responsible for providing counselling, personal advising and external referrals for 
Newcomer students who are attending ESL classes, to help facilitate their educational career, emotional, and 
behavioral needs in addition to encouraging the holistic development of each student.  

Responsibilities include but are not limited to: 

 Provides counselling and support/referral services to ESL students on an individual and group basis to facilitate 
expectations as well as student roles and responsibilities. 

 Advocates on behalf of students and creates a safe environment to limit and or reduce obstacles which would 
hinder their language learning process.    

 Provides cross-cultural counselling, support and information to facilitate greater understanding. 

 Informs students of laws, regulations and policies which have an impact on their lives and making sure their 
rights are adequately protected.    

 Works in consultation with ESL Instructors, ESL Instructional Coordinators, and the ESL Manager to address 
student issues.  

 Liaises with representatives from sponsoring agencies regarding student issues.  

 Documents pertinent information for student records and Student Counsellor files. 

 Participates in and responds to crisis situations (students and staff). 

 Works in consultation and collaboration with other services/organizations related to social, emotional, mental 
health, gender specific issues, physical health, etc. 

 Promotes student and staff awareness of community resources available including Human Rights Commission, 
housing, health care, water safety, etc. to facilitate the community settlement process.  

 Arranges presenters based on student needs and ESL Instructor requests. 

 Monitors attendance and contacts students as required. The ESL Counsellor follows up with students who miss 
school, and when possible, helps students to address issues that prevented them from attending school.  

 Reviews student goals to ensure they demonstrate some language learning progress. This could include 
furthering their language to allow them to re-enter their occupational field, to increase employability skills or 
attend a post-secondary institution.  

 Completes Student Action Plans, Student Contracts, and or Educational Plans which are placed in the student 
file. Documentation may be provided to sponsoring agency.  

 Completes counsellor reports, which are required every three months and at the end of the Summer Program.  
These reports are incorporated into the IRCC iCARE quarterly reports which includes statistical and narrative 
data.   

 Attends necessary workshops and conferences that will assist in carrying out responsibilities.   

 Carries out other responsibilities as assigned by ESL Manager.  
 

Professionalism 

 Adheres to a code of professional practice and conduct. 

 Serves as a role model for students. 

 Maintains current knowledge about organizations, agencies and services to provide clients with the most current, 
relevant and meaningful information and resources. 

 Attends staff meetings. 

 Engages in continuing professional development by participating in conferences and in-house PD sessions. 
 

Required and Preferred Qualifications/Experience  

 A Master’s Degree in a counselling-related field 

 Minimum 5 years counselling experience working specifically with Canadian Newcomers 

 A combination of education and experience will be considered 
 

Application deadline: October 18, 2018 at 8:30am 
 
Submit a cover letter and resume to People Services at peopleservices@mitt.ca. Please indicate salary expectations in 
your cover letter.  

Quote “2018-027” in the email subject line.   

 

We are growing, come grow with us. MITT offers a challenging, team-oriented work environment, competitive income 

and benefits, and opportunities for professional and personal growth and development. 

MITT is committed to an employment equity practice that achieves a workforce reflective of the community at large. Applicants 
are encouraged to self-declare.  
 
This position requires the successful completion of a Criminal Record check including vulnerable sector. We thank all applicants 
for their interest. Please note that only those applicants selected for an interview will be contacted. 
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