
 
 

 

 

 

 

NEWCOMER CASE COORDINATOR 

FULL TIME  

Classification FSW, $38,758 - $64,045 per annum 

The Newcomer Case Coordinator assists families and individuals who have come to 

Canada as refugees and have multiple barriers to integrating and adapting to life in 

Canada using a case management approach. 

Listed below is a summary of the qualifications and responsibilities of the position; 

complete job description will be available to the successful candidate. 

Key Responsibilities and Activities: 

 Conduct client centred planning to identify priorities; jointly determining the need 

for assistance in accessing and managing resources internally as well as through 

other agencies 

 Provision of emotional support and guidance to help clients build on their 

strengths and enhance their coping skills 

 Assisting clients with understanding and navigating the various systems they 

come into contact with 

 Accessing, advocating, coordinating and following up with multiple systems on 

behalf of clients 

Education and Experience 

 BSW or Bachelor in social services field is required 

 Experience working with refugees in the social service field is required 

 A minimum of two years experience in direct client services, preferably in a related 

service coordination and case management role 

 Current registration/ membership with relevant professional association or 

regulatory body is an asset 

 

 



 

Knowledge, Skills and Abilities 

 In-depth knowledge, experience and ability to provide case management services 

to high needs newcomer individuals and families. 

 A thorough knowledge of local community needs and resources.  

 Ability to advocate effectively. 

 Excellent communication and interpersonal skills to develop rapport and ensure 

communication is understood across a variety of cultures and circumstances; 

ability to work collaboratively within a team. 

 Demonstrated ability to set priorities, develop a work schedule, monitor and 

record progress towards goals, and track details, data information and activities. 

 Knowledge of and ability to apply professional ethical standards. 

 Cross cultural competence and sensitivity is required to work effectively with the 

diversity of our client base. 

 Ability to speak additional, relevant language(s) to our program is considered an 

asset. 

Applicants will be subject to a satisfactory criminal records check, including vulnerable 

sector search, and child abuse registry check.  Family Dynamics is committed to creating 

a diverse environment and is proud to be an equal opportunity employer.  We thank all 

applicants for their interest, but only those selected for an interview will be contacted. 

The deadline for submission of cover letter and resume is on August 20th 2018 at 4:30 

pm. 

If this opportunity is of interest to you, please apply below: 

Human Resources 

401-392 Portage Ave 

Winnipeg, MB, R3B 3H7 

Or e-mail to: hr@familydynamics.ca 

  

 

 


