MISSION:

To facilitate newcomer integration by providing leadership, support
and a uniﬁed voice for settlement and integration organizations.

VISION:

Manitoba welcomes, supports and engages newcomers.
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BOARD PRESIDENT’S
REPORT
This was a successful year for MANSO in which
the Board, Staff and Committees continued to
provide leadership and support to all its member
agencies.
I am encouraged by the growing recognition of
MANSO provincially and nationally within the
Settlement
Sector.
Through
MANSO’s
representatives, the voice of the Manitoba sector
is heard loud and clear on too many committees to
list, including: the IPW Council, the Manitoba RIF,
the Newcomer Language Advisory Body (NLAB),
the National Settlement Council (NSC) and as part
of multiple national and regional research
networks.

Miriam Turyamwijuka, Susan Emerson and Dorota
Blumczynska, and to all our many committee
members. I also want to thank all our government
partners for their support and guidance to
MANSO.
Next year MANSO is going to continue
representing Manitoba interests ensuring that
national and provincial policies reﬂect the interest
of newcomers as well as local communities.

Jorge Fernandez
Board President

I would like to extend my appreciation to Vicki
Sinclair, MANSO Executive Director, and MANSO
staff: Bequie, Teresa, Seid, Michelle, Don, Fadi,
Immaculate, Nicole and Ali for the amazing work
done by all of you. The endless hours that you have
spent working on different projects, and the
professionalism that you have shown has
impressed the entire MANSO membership.
I would like to take this opportunity to thank all
MANSO members for their support and
participation; to our board of directors, Marta
Kalita, Heather Roberston, Jana McKee, Laurie
Sawatzky, Salwa Meddri, Ben Starkey, Grace Eidse,
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EXECUTIVE DIRECTOR’S
REPORT
MANSO staff have had more chance than ever before
to spend time with our members in person this year.
We’ve connected at the Rural Gathering in September,
our Integration Summit last October as well as board
meetings, committee meetings, consultations, Prairies
and Northern Territories (PNT) and National Learning
Events, conferences, member AGMs and events and
Professional Development workshops (not to mention
informal get-togethers in airport lounges across the
Prairies). We have, as always, been blown away by the
expertise, work ethic, ﬂexibility, innovation,
compassion and good humour of our members, our
partners and our community working together as a
sector.
In January, MANSO welcomed a new staff member.
Fadi Ennab is based with us in downtown Winnipeg,
but is working as a Research Coordinator for MANSO
and our sister settlement umbrella agencies in
Saskatchewan (SAISIA) and Alberta (AAISA). Many of
you had the opportunity to attend IRCC-supported
cluster learning events this year and will understand
the beneﬁts of sharing our successes and our
challenges with our peers from across the Prairies.
Due to the priority all levels of government are putting
on immigration outside of large urban centres, small
centre SPOs, along with our ever busy Regional
Coordinator, Don Boddy, helped to organize and
showcase their nationally recognized best practices at
a Provincial, a Regional and a National learning event.

recruitment, settlement and integration strategy. This
« par et pour » (by and with) strategy is being led by
IRCC in partnership with francophone communities
across Canada outside of Quebec. MANSO supports
this work as an ally and by increasing the amount of
resources we produce in both ofﬁcial languages.
The whole MANSO team continues to support our
members
through
providing
professional
development,
networking,
and
consultation
opportunities, supporting coordination and advocacy
through participating in external community
committees and MANSO member-led committees,
and facilitating the piloting of new data gathering
initiatives.
It has been my privilege to represent our members and
our Province in so many meetings across the country
by teleconference and in person this year, that I now
answer “present” to “Manitoba” more often than to my
own name! More importantly, because of the amazing
work you all do providing Language, RAP, Settlement,
Employment, Community Connections and all the
other integral services, I am always proud to say that
yes, Manitoba is “at the table” and ready to share, to
teach and to learn how to best support all newcomers
to live the lives they were dreaming of on the day they
landed in Manitoba, the traditional homelands of the
Anishinaabeg, Cree, Oji-Cree, Dakota, and Dene
Peoples and the Homeland of the Metis Nation.

Vicki Sinclair
MANSO Executive Director

Our francophone members have also played a key role
this year in a new national francophone immigrant
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PROGRAM REPORT
SECTOR COORDINATION,
ENGAGEMENT & NETWORKING:
MANSO held its second annual general meeting on
June 12th where we celebrated 10 years of
umbrella coordination in Manitoba and launched
our 2016-2022 strategic plan.
A Manitoba Small Centre Gathering was held in
September. The event began with a meet-andgreet the evening of September 19th and was
followed by a full day of networking and
professional development on September 20th. The
gathering was attended by over 45 small centre
representatives and included provincial and
federal government participation as well as
participation by the full MANSO staff team.
In October 2017, MANSO hosted a 3-day Annual
Integration Summit at the Holiday Inn. MANSO
convened this event from October 25th – 27th,
2017 to open dialogue about current trends,
successes, gaps and challenges within the sector
and highlight good practice among service
providers and community organizations. Over the
three days almost 300 people attended the event,
including representatives from settlement service
providers, municipal, provincial and federal
governments, ethno-cultural and community
organizations, employers and other key settlement
stakeholders. A report and executive summary
were published in English and French and are
available on the MANSO website.
Throughout the year, MANSO has also played a
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role in convening ongoing teleconferences of
service providers, related to speciﬁc themes,
including refugee response, regional settlement
priorities, Survivors of Daesh, and quarterly
settlement calls with our full membership and
funders.
MANSO staff and nine of our member
organizations participated in a pilot project to test
implementation of a dashboard data collection tool
developed by IRCC with input from the prairie
umbrella organizations.

COMMUNICATION:

MANSO sent a total of 23 e-newsletters, sharing
information, relevant resources and opportunities
in the settlement and integration sector. The
e-newsletter has 628 subscribers and recipients
clicked on a link to access further information a
total of 6,722 times.
MANSO introduced a new segment in our news
and e-news to feature our member organizations’
current events and program updates called
“MANSO Member Highlights”. MANSO wants to
increase awareness of organizations’ programs
and services. Twelve organizations’ features were
highlighted in this ﬁscal year. MANSO also
highlighted two updates of its standing member
committees.
Social Media Analytics:
*Facebook
The total number of people reached in the reporting period –
114,266
*Twitter
Total views – 54,016; Total Engagement [Retweets, Link clicks,
Detail expand, and Proﬁle clicks] – 1,546
Website Data
MANSO’s website had almost 80,000 pageviews in 2017-18, an
increase of 46% from the previous year. The most popular page
continues to be our Sector Jobs page, which accounts for almost a
quarter of visitors, followed by our Member Directory and Resource
pages.

Annual Report

RESEARCH:
MANSO hired a Research Coordinator this winter,
Fadi Ennab, who will work across the Prairie
Northern Territories (PNT) region to coordinate
settlement research opportunities. He will also
work closely with Immigration Research West to
collaborate with them on ongoing research
projects.

GOVERNMENT RELATIONS:
FEDERAL: The MANSO Executive Director
gathered input from the Board and membership to
share with IRCC and colleagues from across the
country at National Settlement Council (NSC)
meetings in June and December 2017. Resources
and feedback were shared with the membership
after each meeting. The Executive Director
participated in multiple NSC teleconferences and
consultations throughout the year, including a
meeting with the Deputy Assistant Minister David
Manicom to discuss the Manitoba Settlement
Sector. MANSO staff and some member agencies
also provided feedback on the development of the
new version of the Citizenship Guide.
MANSO staff and Board members met with
multiple IRCC regional and national staff at events
such as the Immigration Summit, Metropolis,
Newcomer Language Advisory Body (NLAB)
face-to-face and teleconference meetings and at
PNT learning events.
Following a request from MANSO for a chance for
SPOs to give feedback on Project Ofﬁcers to IRCC,
the Acting Settlement Supervisor in Winnipeg
initiated an opportunity for twice-yearly check in
calls with all funded agencies.

budget submission in November 2017.
MANSO Board and staff members met with
Minister of Finance, Cameron Friesen, and
Minister of Education and Training, Ian Wishart, in
early 2018 to advocate on behalf of increased
mental health supports for newcomers across
Manitoba. They also successfully advocated for
continued funding for a member of the MANSO
team who is able to support members working with
federally ineligible clients, including Refugee
Claimants, and act as a resource for the REDI
programs and agencies supporting clients
transitioning onto EIA and other Provincial
supports.
MANSO staff had an introductory meeting with
Deputy Minister James Wilson and attended
multiple Provincial Consultations and Meetings
including:
•Newcomer Education Roundtables
•Anti-Poverty Strategy Development
•Municipal Relations Programming
•Refugee Coordination Monthly Meetings
•Provincial Call-for-Proposals for Settlement
Services Development

PROFESSIONAL DEVELOPMENT:
In addition to the sector events mentioned above,
MANSO hosted 20 professional development
events in the 2017-18 year. The workshops
engaged 344 participants from MANSO member
organizations plus another 63 participants from
other settlement stakeholders for a total of just
over 3,000 hours of participation. 49 of 61
member organizations had participants in at least
one of these events.

PROVINCIAL: After consultation with its Board and
members, MANSO sent in a written Provincial
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“MANSO does a great job of organizing relevant and
well-organized workshops, using a variety of locations
and including various organizations. Well done!! I have
recommended some of the MANSO workshop topics to
our own staff and used some of these resources at our
own in-house PDs.”
• Mental Wellness Forum on Resilience, Trauma
and Healing: Working with War Affected
Refugees, Families and Communities in Brandon in
May 2017
• Language Lunch and Learn, October 2017
• Orientation to Interpreting (in collaboration
with the Province of Manitoba), 3 sessions in
Winnipeg, 1 session in Winkler and 1 session in
Portage la Prairie
“It will help me provide feedback to my future
interpreters, especially if they are volunteers.”
• Four sessions of the Forced Migration
Simulation (in partnership with the Mennonite
Central Committee), three in Winnipeg and one in
Brandon
“I visualized better the journey of a refugee and have a
better understanding of the trauma the families I work
with may be experiencing.”
• Plain Language Workshop, October 2017
“The hands-on approach (was valuable); working with
real life examples and the networking that naturally
occurs at these events”
• PBLA Multi-Level Workshop, November 2017
“It was terriﬁc & I appreciated the opportunity to learn
more about multi-level”

January – February 2018 (offered in partnership
with the Province of Manitoba)
• AAISA: MB Pilot of Needs Assessment & Action
Planning, January - February, 2018
• Workshop on supporting LGBTQ+ newcomers
(In partnership with the Rainbow Resource
Centre), January 2018
“Thank you so much for the opportunity for all the
lessons and for a wonderful day of teaching on how to
be more welcoming to our participants so they can
achieve all their goals and live full lives in Canada.”
• Facilitation Skills Workshop in Winnipeg,
February 2018
• Sexuality & Cultural Diversity (offered by SERC),
February 2018
• Treaty Relations Workshop, March 2018
“I found the workshop to be highly informative, and on
occasion humbling and heart wrenching . Commitment
to reconciliation should start with coming together and
sharing accurate information about the history of
indigenous people in this country and the impact of
colonization on their language and culture. This
workshop set an excellent benchmark level of
understanding.”
• The Power of Story: Communicating and
Connecting Stories of Impact, March 2018 in
Brandon
• Webinars on:
• Changes to the Social Housing Rental Program
with Manitoba Housing, August 2017
• Accessibility for Manitobans Act “What you need
to know & do” January 2018
• Rent Assist Program February 2018

• 8-day Community Interpreter Training program
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REFUGEE RESPONSE
COORDINATION
Our Refugee Response Coordinators, Seid Oumer
Ahmed (position supported by IRCC) and Michelle
Strain (position supported by the Province of
Manitoba), have been playing active and
complementary roles in a number of projects and
initiatives.

IRRC:
• Worked with Manitoba’s three Resettlement
Assistance Program (RAP) providers to develop
and implement a Standardized RAP Settlement
Needs Assessment. This tool is used to collect
information which is presented on the RAP
dashboard.
• Worked with Manitoba’s Sponsorship
Agreement Holders (SAHs) to establish a MB SAH
group. Seven SAHs are currently participating in
quarterly meetings and are working to strengthen
service coordination and planning across
settlement agencies for the successful inclusion
of newcomers into all aspects of the community.

• Offered ongoing support in planning
Immigration Partnership Winnipeg’s second
“Welcoming Fair” (July 8, 2017), in collaboration
with the City of Winnipeg and other partners.
More than 200 volunteers were recruited from
service providers and the community, including
interpreters, youth volunteers, drivers, and onsite
cleaners.
• Supported agencies developing employment
programming for clients facing multiple barriers
• Provided ongoing support to
neighbourhood-based settlement workers and
regional service providers working with refugees
and refugee claimants
• Offered public education and support to
communities experiencing increased numbers of
refugee claimants crossing the US border at
irregular crossing points
• Supported planning for “Summer Youth
Engagement” programs, which increase linkages
between ethno-cultural community groups and
settlement service providers.

• Finalized Manitoba settlement guide for SAHs
• Successfully distributed a donation of 1400 new
winter coats to newcomer service providers.
• Re-established a referral process for privately
sponsored refugees between RAP providers and
BridgeCare Clinic. Privately sponsored refugee
clients with high priority health needs are now
being referred through RAP agencies to
BridgeCare.
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PROVINCE OF MANITOBA:

collaborate and build bridges.

With the increased number of people crossing
irregularly from the United States into Manitoba
one focus of the Refugee Response was
addressing challenges for the reception and
settlement of refugee claimants.

• Represents the sector at the Manitoba Trauma
Network as well as the Multicultural Mental
Health Resource Centre. This will allow the sector
to beneﬁt from these provincial and national
inter-sectoral efforts.

• Arranged and participated in public education
sessions in collaboration with Immigration
Partnership Winnipeg and the Refugee Public
Awareness Coalition (RPAC) to communicate
with Manitobans about ways they can support
refugee and refugee claimant resettlement
efforts, using the “Bread and Borders” toolkit.
• Collaborated with the United Way and
community organizations serving refugee
claimants in order to provide needed items. With
the donated items, community members at the
Gretna reception centre made care packages for
the claimants. Service providers working with
refugee claimants also received in-kind donations
(Manitoba Interfaith Immigration Council and
Canadian Muslim Women’s Institute) and
ﬁnancial support (N.E.E.D.S. Centre) from the
United Way. N.E.E.D.S. Inc. used the funds to
open their Intro Program to children and youth
claimants.
• Continued to support follow up on the Refugee
Mental Health Strategy, including dissemination
activities and sharing ﬁndings from Action Groups
with the consultants developing the Provincial
Mental Health Strategy.
• Co-chaired a Mental Health Working Group
with the Assistant Director of Manitoba
Adolescent Treatment Centre. This cross-sectoral
working group of settlement service providers
and mainstream mental health providers aims to
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SMALL CENTRE
REPORT 2017-2018

The most signiﬁcant change is that ﬁve
communities will begin offering SWIS (Settlement
Workers in Schools) programming.
Small centres look forward to continuing to work
together, building MANSO and the settlement
sector in Manitoba.

This has been a year of growth and change in
Manitoba’s small centre settlement community.
MANSO members based in small centres have
worked with the Regional Coordinator to leverage
resources and support one another in their
organizational and collective work. The Regional
Coordinator has hosted a monthly small centre
teleconference call and working groups on speciﬁc
projects.
This collaboration and increased
communication has been key in building capacity
throughout the province.
There were three signiﬁcant gatherings for
Manitoba small centres during the last year:
1) Prairies and Northern Territories (PNT) Small
Centre Conference, in Brandon, MB – June
2017
2) MANSO Small Centre Face-to-Face
Gathering, in Winkler, MB – September 2017
3) National Small Centre Conference, in Red
Deer, AB – March 2018
All three of these gatherings were signiﬁcant for
small centres as staff gained knowledge and skills,
expanded their networks and built capacity.
2018-19 looks promising, as Manitoba small
centres will be rolling out some new programs to
help serve their clients and communities better.
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COMMITTEE REPORTS
CARE FOR NEWCOMER
CHILDREN COMMITTEE
MANSO’s Care for Newcomer Children (CNC)
committee was created to provide support for
agencies who offer IRCC-funded childcare. The
committee met to share about a variety of
emerging issues this year including regulations
regarding age groupings, space required for
infants in CNC programs, and restrictions on
outdoor play.
Several committee members
attended the national CNC Conference in
Mississauga, ON in March, 2018 and brought back
input to share with the committee. Behaviour
specialist support for newcomer children with
special needs, including trauma, has been
discussed and addressed through a couple of
different strategies.
Members: Alex Jaworski, IRCOM; Irene Sheldon,
IRCOM; Jana McKee, Seven Oaks Immigrant Services;
Joy Escalera, Westman Immigrant Services; Kym
Bottomley, Mosaic Newcomer Family Resource
Network; Melissa McGregor, West Central Women’s
Resource Centre; Mona Audet, Pluri-elles; Val Cavers,
Mosaic Newcomer Family Resource Network

Employment Services branch, and ﬁnally in
November by the Ofﬁce of the Manitoba Fairness
Commission. The four Refugee Employment
Development Initiative (REDI) pilot sites sent
representatives to share updates on their projects
with the employment committee. Finally, as a
result of recommendations coming out of the
2017 Summit Report and work plan, the
committee convened a working group to discuss
and plan for a forum on pathways to education and
employment for multi-barriered newcomer youth.
Members: Amie Membreño, Immigrant Centre; Ben
Poliquin, Westman Immigrant Services; Bijaya
Pokharel, NEARC; Carla Woods, Winnipeg School
Division, Adult EAL; Dan Sylvester, English Online;
Don Walmsley, Neepawa and Area Immigrant
Settlement Services; Jana McKee, Seven Oaks
Immigrant Services; Jose Chinchilla, Seven Oaks
Immigrant Services; Louise Giesbrecht, EESE; Manola
Barlow, MNU; Marjorie Kelly, Barbara Mitchell Family
Resource Centre; Maria Polovinka, OFE; Miles
Murphy, EDGE Skills Centre; Monika Feist, Success
Skills Centre; Paul MacLeod, Assiniboine Community
College; Rany Jeyaratnam, Success Skills Centre;
Sandra Leone, SEED Winnipeg; Stacey Singbeil,
Manitoba Start; Thandiwe Ncube, N.E.E.D.S. Inc.

EMPLOYMENT COMMITTEE
MANSO’s Employment Committee met three
times
this
year
to
strategize
on
employment-related issues as they affect the
newcomer community. In 2017-18 the committee
hosted three presentations followed by Q & A:
ﬁrst by Employment and Income Assistance,
secondly by the province’s Industry, Training, and
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HEALTH COMMITTEE

HOUSING COMMITTEE

Our Health Committee continues to focus their
efforts on two major themes: mental health and
disability. The Mental Health working group
hosted a Mental Wellness Forum on Resilience,
Trauma and Recovery in Brandon in May, 2017. In
the fall, they supported participation of the sector
in the provincial Mental Health and Addictions
Strategy consultations.

Our Housing Committee works to advocate for
access to affordable housing for newcomer
families, as well as share up-to-date and accessible
information on housing with the settlement
sector. The committee coordinated two webinars
(on the changes to Manitoba Housing’s Social
Housing Rental Program and on the Rent Assist
program), which are available on the MANSO
website. Copies of the plain-language housing
guides are still available through the MANSO
ofﬁce, and the committee is working on updates to
the rental guide. The committee is also in
communication with the provincial government to
discuss implications of the new federal housing
strategy.

Related to disability, the working group met this
year to discuss several challenges: supports for
adult EAL clients with vision loss, adult EAL
students with cognitive and/or learning
disabilities, and children with developmental
disabilities who need expedited assessments to
receive additional support.
Members: Alfred Koineh, Mount Carmel Clinic;
Blandine Ngo Tona, SERC; Carla Kowal, YMCA-YWCA
of Winnipeg; Carol Reimer, IRCOM; Cath McFarlane,
WRHA; Claire Meiklejohn, WRHA; Deborah Kasner,
CMHA; Felicien Rubayita, MIIC; Gail Henderson
Brown, Red Cross; Geetha Jayasinghe, MFLOHC; Iael
Besendorf, JCFS; Ibrahim Mohammed, Seven Oaks
Immigrant Services; Jana McKee, Seven Oaks
Immigrant Services; Jose Chinchilla, Seven Oaks
Immigrant Services; John Smyth, Aurora Family
Therapy Centre; Marjorie Kelly, Barbara Mitchell
Family Resource Network; Maureen Keelan, A & O
Senior Immigrant Settlement Services; Miriam
Turyamwijuka, Portage Learning and Literacy Centre;
Roselyn Advincula, Immigrant Centre; Steven
Feldgaier, Healthy Child Manitoba; Subas Dahal,
Family Dynamics; Tracy Choptain, Centre de Santé
Saint-Boniface; Traicy Robertson, SMD

Members: Agnieszka Sheehan, IRCOM; Carlos
Vialard, IRCOM; Codi Guenther, New Journey
Housing; Don Walmsley, Neepawa and Area
Immigrant Settlement Services; Dorin Adenekan,
Immigrant Centre; Eric Bollou, Accueil francophone;
Iftu Ibrahim, St. Vital Settlement Services; Sandra
Albanez, Immigrant Centre; Valentina Cerka, MIIC;
Sally Nelson, New Journey Housing

PROFESSIONAL DEVELOPMENT
COMMITTEE
MANSO’s Professional Development committee
helped to review input from MANSO’s member
organizations on their PD priorities and identify
high priority themes for our PD workshops (see
complete list in section 3). A small sub-committee
met once to review MANSO’s participation in the
Community Interpreter Training program and look
at ways to improve access to interpretation.
As well, the committee supported the ﬁrst pilot of
an online course developed and delivered by
MANSO’s sister organization in Alberta, the
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Alberta Association of Immigrant Serving
Agencies (AAISA) on “Needs Assessment and
Action Planning” to a group of 13 practitioners
from Manitoba service providers.
A
representative from the committee, along with a
MANSO staff member sit on a new Prairies and
Northern Territories Regional Professional
Development Advisory Committee, which aims to
guide a PD strategy for the PNT region.
Members: Albina Bushueva, Altered Minds Inc.;
Catherine Carlisle, Turtle Mountain School Division;
Cathy Dowd, Portage Learning & Literacy Centre;
Corrina Loewen, Altered Minds Inc.; Dan Sylvester,
English Online; Ella Kroeker, Manitoba Institute of
Trades and Technology; Jana McKee, Seven Oaks
Immigrant Services; Jared Star, SERC; Jorge
Fernandez, Immigrant Centre; Joy Escalera, Westman
Immigrant Sercies; Marta Kalita, MIIC; Monika Feist,
Success Skills Centre; Roselyn Advincula, Immigrant
Centre; Stephanie Stetefeld, Mosaic Newcomer
Family Resource Network

RESEARCH COMMITTEE
Our Research committee was created to develop
sector research priorities that can be shared with
researchers, to guide MANSO’s collaboration on
research projects and to assist with research
dissemination activities to the sector. Since our
Research Coordinator started, he was able to
facilitate one meeting with the Research
Committee where he shared research updates
from Immigration Research West and the Rural
Developmental
Institute.
The
Research
Coordinator will use the work and feedback of the
Research committee to help develop a research
strategy for the Prairies and Northern Territories
(PNT) in consultation with our sister organizations
AAISA and SAISIA.
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Members: Alfred Koineh, Mount Carmel Clinic; Dayna
Hinkel, Manitoba Start; Dorin Adenekan, Immigrant
Centre; Hani Ataan Al-ubeady, IPW; Marko Gjuric,
YMCA-YWCA of Winnipeg; Paul MacLeod,
Assiniboine Community College; Sarah Zell, University
of Winnipeg; Val Cavers, Mosaic Newcomer Family
Resource Network

LANGUAGE ADVISORY GROUP
The Language Advisory Group (LAG) was created
this year to strategize on a wide-range of emerging
language issues and challenges from across the
sector and to collaborate on responses to
provincial and national language policy. The LAG
met twice this year and discussed a range of issues
and concerns including ongoing challenges with
consistency in PBLA implementation, PBLA
teacher training in TESL programs, Manitoba
priorities for national NLAB meetings in
December, and future directions for professional
development language needs in the province.
Members: Ben Starkey, Red River College; Carla
Woods, WSD Adult EAL; Catherine Carlisle, Turtle
Mountain School Division; Celia Enns, Altered Minds
Inc.; Colleen Donovan, EDGE Skills Centre; Jen
Glenwright, IRCOM; Louise Giesbrecht, EESE; Marko
Gjuric, YMCA-YWCA of Winnipeg; Luigi Tummillo,
WELARC; Paul MacLeod, Assiniboine Community
College; Renee Lynn Gendron, Université de St.
Boniface; Slavo Federkevic, Seven Oaks Immigrant
Services; Stephanie Stetefeld, Mosaic Newcomer
Family Resource Network; Steve Reynolds, Regional
Connections
For information on how to become involved with any
of MANSO’s committees or advisory groups, please
contact our ofﬁce.
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OUR NETWORKS

The Canadian Immigrant Settlement Sector Alliance- Alliance
canadienne du secteur de l’établissement des immigrants
(CISSA-ACSEI) was formed in March 2005 to represent the
immigrant settlement sector in Canada and to bring the
sector’s expertise to bear on public policies and programs for
enhancing the settlement and integration of immigrants and
refugees.

MANSO attends meetings of the RIF, which is a group of
Francophone organizations that jointly develop appropriate
strategies to promote Francophone immigration.

NEWCOMER LANGUAGE
ADVISORY BODY
MANSO is a member of the Canadian Council for Refugees, a
national non-proﬁt umbrella organization committed to the
rights and protection of refugees and other vulnerable
migrants in Canada and around the world and to the
settlement of refugees and immigrants in Canada.

MANSO has a seat on the Immigration Partnership Winnipeg
council, and collaborates frequently with their team on
projects. The partnership aims to improve the economic and
social integration of newcomers in Winnipeg and is hosted at
the Social Planning Council of Winnipeg.

MANSO sits on the Board of Governors of Immigration
Research West, and our Research Coodinator liaises with
them on projects in the PNT region. The purpose of IRW is to
enhance research capacity of faculty and students and to work
with service providers and government ofﬁces to enhance our
knowledge of the settlement experiences and outcomes of
newcomers. Research activities undertaken by IRW focus on
citizenship, immigration, settlement and cohesion between
immigrants and Canadians who have settled in the west and
north of Canada.

MANSO 2017-18

MANSO represents the Manitoba language sector at the
Newcomer Language Advisory Body. NLAB is an IRCC
initiative consisting of representatives from a variety of
language programming providers across Canada. This forum
provides an opportunity for the language sector to have a
national voice and to collaborate with their colleagues from
the wider settlement sector. NLAB meets with IRCC
representatives at face to face meetings and through
conference calls and has the opportunity to contribute to the
national conversation through participation at the National
Settlement Council.

NATIONAL SETTLEMENT COUNCIL
MANSO represents the Manitoba settlement sector at the
National Settlement Council, which is a joint policy and
program table of Immigration, Refugees and Citizenship
Canada, as well as provincial government and sector
representatives from across Canada.

MANSO supports the work of TEAM. TEAM is the
professional organization that supports EAL teachers and
students in Manitoba by providing professional development
opportunities and advocacy.
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MANSO STAFF
Executive Director – Vicki Sinclair
Director of Language Support – Teresa Burke
Director of Settlement Support – Bequie Lake
Refugee Response Coordinators – Michelle Strain and Seid Oumer Ahmed
Regional Coordinator – Don Boddy
Research Coordinator (PNT Region, Starting January 2018) – Fadi Ennab
Research and Evaluation Specialist (Until January 2018) – Nicole Jowett
Program Assistant - Immaculate Nabisere
Bookkeeper – Ali Jalili

ACKNOWLEDGEMENTS:
MANSO would like to thank our excellent Board of Directors, all of our
committee members, and delegates at our member organizations for engaging
actively and strengthening the work of our association and our sector.
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2017-18 MEMBER ORGANIZATIONS
A & O Support Services for Older Adults

Newcomers Employment & Education Development
Services (N.E.E.D.S.) Inc.

Accueil francophone

Nor'west Co-op – Neighbourhood Immigrant Settlement
Program

Altered Minds Inc. (Entry Program)

Opportunities for Employment

Assiniboine Community College

Pluri-Elles (Manitoba) Inc.

Asessippi Parkland Settlement Services Inc.

Portage Learning and Literacy Centre

Aurora Family Therapy Centre
Canadian Muslim Women's Institute (CMWI)

Red River College (Language Training Centre & Diversity
and Intercultural Services)

CHAI Immigrant Centre Inc. (CHAI)

Regional Connections

Community Futures East Interlake: Interlake Immigrant
Settlement Services

River East Transcona Immigrant Services (RETIS)

Community Futures North Central Development:
Thompson Settlement Services
Community Futures Parkland: Parkland Regional
Settlement Services
Eastman Immigrant Services
Economic Development Council for Manitoba Bilingual
Municipalities (CDEM)

Roblin-Cartwright Community Development Corporation:
Cartwright Killarney Boissevain Settlement Services
SEED Winnipeg Inc.
Seven Oaks Immigrant Services
Sexuality Education Resource Centre Manitoba (SERC)
Society for Manitobans with Disabilities (SMD)
Success Skills Centre

EDGE Skills Centre

Swan Valley Settlement and Immigrant Services Inc.

Elmwood Community Resource Centre

Turtle Mountain EAL Services

English Online Inc.

UFCW Training Centre

Enhanced English Skills for Employment (EESE)

The Salvation Army Barbara Mitchell Family Resource
Centre

Family Dynamics
Hospitality House Refugee Ministry
Immigrant and Refugee Community Organization of
Manitoba (IRCOM)
Immigrant Centre
Jewish Child and Family Service
Louis Riel School Division - Neighbourhood Immigrant
Settlement Program
Manitoba Institute of Trades & Technology
Manitoba Interfaith Immigrant Council Inc. (Welcome
Place)
Manitoba Nurses Union
Manitoba School Improvement Program: The Peaceful
Village Program

Université de Saint-Boniface
University of Winnipeg: English Language Program
Virden and District Settlement Services
Winnipeg English Language Assessment & Referral Centre
(WELARC)
West Central Women's Resource Centre - Neighbourhood
Immigrant Settlement Services
Westman Immigrant Services
Winnipeg Adult EAL Program
YMCA-YWCA of Winnipeg

FRIENDS OF MANSO
Portage la Prairie Local Immigration Partnership

Manitoba Start
MFL Occupational Health Centre Inc.
Mosaic Newcomer Family Resource Network
Mount Carmel Clinic
Neepawa and Area Immigrant Settlement Services
Neighbourhood Empowerment & Resource Centre
(NEARC)
New Journey Housing
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